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Warrington Sports Club Archers Grievance and Disciplinary Policy
1. Principles
This policy sets out the procedures for addressing grievances and disciplinary matters within Warrington Sports Club Archers. It applies to all members, volunteers, and participants, ensuring concerns are managed promptly, fairly, and confidentially in accordance with the Club’s Constitution and UK law.
2. Principles
The Club is committed to fairness, equality, safeguarding, and providing a safe and inclusive environment. All matters will be handled impartially and confidentially in line with UK legislation, including the Equality Act 2010, Data Protection Act 2018, and Health and Safety at Work etc. Act 1974.
3. Member Responsibilities
All members are expected to:
· Uphold the values, aims, and objectives of the Club.
· Abide by the Club’s Constitution, code of conduct, and all relevant policies and procedures.
· Treat fellow members, volunteers, and participants with dignity and respect, fostering an inclusive and welcoming environment.
· Cooperate with Club officers and volunteers and participate in Club activities in a responsible and reliable manner.
· Maintain confidentiality and respect the privacy of others.
· Adhere to safeguarding, health and safety, and data protection requirements, and report any concerns to the relevant Club Officer.
· Promote a positive image of the Club within the community.
4. Conflict Resolution
The Club encourages members to resolve disputes amicably and informally wherever possible. In the first instance, members should seek to discuss and resolve issues directly with the other party, treating each other with respect and courtesy. If informal resolution is not possible or appropriate, members may refer the matter in writing to the Club Secretary, who will initiate the formal grievance procedure as outlined in this policy. The Club will provide support and guidance to help members resolve conflicts fairly and promptly, in line with the principles of impartiality and confidentiality.
5. Grievance Procedure
5.1 Raising a Grievance
Any member, volunteer, or participant may raise a grievance regarding Club activities, conduct, or governance. Grievances must be submitted in writing to the Club Secretary, who will acknowledge receipt and initiate an investigation.  Any safeguarding grievances must be raised and dealt with immediately in accordance with the safeguarding policy.
5.2 Investigation
The Committee will consider grievances within 21 days of receipt and may seek further information as required. All parties involved will be given the opportunity to present their views. The outcome will be communicated in writing to the complainant and any relevant parties within seven days of the decision.
5.3 Appeal
If dissatisfied with the outcome, the complainant may appeal in writing to the Chairperson. The Chairperson will arrange for the matter to be reviewed by an independent panel, appointed by the Chairman of the County Committee. No member of the Club Committee may sit on this panel. The decision of the independent panel is final.
6. Disciplinary Procedure
6.1 Grounds for Disciplinary Action
Breaches of the Club’s Constitution, code of conduct, safeguarding, health and safety, or equality and diversity policies may result in disciplinary action.
6.2 Reporting Concerns
All complaints regarding member conduct must be submitted in writing to the Secretary. The Executive Committee will convene within 21 days to consider the complaint.
6.3 Disciplinary Hearing
The Executive Committee is responsible for disciplinary hearings and may act including suspension or expulsion of members as required. All parties will be given the opportunity to present their case. The outcome will be communicated in writing to all relevant parties within seven days.
6.4 Right of Appeal
Members have the right to appeal disciplinary decisions. Appeals will be heard by an independent panel appointed by the Chairman of the County Committee, with no Club Committee members involved. The decision of the independent panel is final.
7. Safeguarding and Confidentiality
All safeguarding concerns will be handled in accordance with Archery GB’s policies and UK legislation. All complaints, grievances, and disciplinary matters will be managed confidentially, with information shared only as necessary for fair resolution.
8. Data Protection
The Club will process all personal data in accordance with the Data Protection Act 2018 and UK GDPR. Members have the right to access their personal data and request corrections or deletions as appropriate.
9. Review
This policy will be reviewed annually by the Executive Committee to ensure ongoing compliance with Club governance and UK legislation.
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